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1 Welcome: BRELEBAORER

Hello, lam @@ A A; | will be your proctor for your examination. I am here to help make your
examination process go smoothly, so please do not hesitate to ask questions during your online
exam. Testing room need to be reached to the following conditions. Ensure you are in a quiet and
secure location. We do not allow exams in public locations where others are within speaking
distance or may be able to walk into the room, have access to your computer, or where you can
become distracted while taking your exam. You must be in a room alone throughout the course of
your exam. May | confirm your first and last name?
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I Contact Information : EREREF b5 TILHFAE L RO ERKE

If my computer is disconnected at any point during the exam, a message will pop up confirming that
another proctor will be with you momentarily. Please wait and the new proctor will provide next
steps. In the event you become disconnected at any point during the exam you must contact us
immediately if you are unable to re-establish our connection. We can be reached via Chat Box. If we
lose contact for more than 5 minutes, the exam must be terminated. When the exam was terminated
due to the system error, we will not count from the Certification Hub contingent.
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I D Verification —Proctor will take a screen shot of ID: ZERE#HD ZAKAFEE

At this time, | must validate your government-issued photo identification. Please hold your photo ID

directly in front of the webcam. The first name and Last name you use when registering must exactly
match the first and name and last name on the IDs presented on test day. For a candidate who take
the exam with your maiden name, it must be pre-approved by the SAP Education.
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1 Permitted ltems: EHDOERIZDOLVT
No items or resources are permitted during your exam.
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I Cameralnspection : Web A A SZ#FEAL-TX MRIE (BE. L% HER

As part of our proctoring guidelines, | must now view your exam environment. No items should be
located in your workspace. Please ensure your computer workspace area is COMPLETELY clear. If
you have a keyboard you must lift that up so that | can see underneath it. Please slowly rotate your
webcam full circle (360 degrees) and then show me the entire surface of your computer and
workspace area. Please stand up so that | can see you have no additional material on your knees.
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1 Behavior Not Permitted : SRERPICEIE EhTULVS1TE)

Please be aware of the following: You are not permitted to talk out loud (no reading the questions
and answer choices out loud) or to talk to or receive any assistance from other people. We ask that
you keep your eyes focused on your computer and work area only - no looking around the room. You
must be in the room alone throughout your exam. If there is a risk that you may be disturbed, you
might want to hang a Do Not Disturb sign on the door before commencing your exam. You must
remain seated, and will not be able to leave the exam room during the session and we are not able to
suspend your exam. Please ensure that your mobile remains out of view and is switched off or on
airplane mode for the duration of your exam. If any aberrant behavior is observed or there are
disturbances in the course of the exam (e.g. someone enters the room, your telephone rings, etc, |
will have to discontinue your exam. In the event that | have to discontinue your exam this will be
considered as a completed exam attempt. All suspicious behavior will be reported to SAP and can
lead to further action by SAP, including disqualification from the Certification Program.
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I Proctor Releases Exam : SAERBHLA

At this time, | will release the exam for you. In the event you become disconnected from the
audio/video feed at any point during the exam, your exam will be paused. If you have minimized the
Proctor window, please maximize the window, at that time, to receive further instructions. If your
connection to the Questionmark Secure browser is lost, your exam will be paused, however you
must contact me immediately if you are unable to re-establish your connection. If you are unable to
reconnect or call within 5 minutes, your session will need to be rescheduled. If you are able to call
within 5 minutes, we can extend the paused duration for up to 5 minutes.
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Please let me know when you have completed your exam, but Do Not Disconnect. We will have to go
through a few more steps before disconnection. Good Luck!
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I Exam Completion & Survey : REBRSE T &7 47— b

Thank you for completing your exam with us. Do you have any questions about your exam or online
experience? When | disconnect the exam session, you will be asked to fill out a survey on your exam
experience. Please answer this survey truthfully to assist us in our continual service improvement
process. Have a Great Day!
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